Chapter 10
Enterprise Resource Planning

Overview of an Enterprise
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Concepts of ERP
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Functional Units of ERP
* Finance Module
* Manufacturing Module
* Production Planning Module
 Human Resource Module
+ Inventory Control Module
e Purchase Module
* Marketing Module
+ Sales and Distribution Module
e Quality Control Module

Business Process Reengineering (BPR)
« BPR ogpom@m’ Enterprise erl  ioidommemngyes  allaseiman.  redesigning @ @gem.
enflcilmavled (1QIG@M MO a )M AlElEOIM @MY qVIUlHeM].

Implementation of ERP
* Pre-Evaluation Screening - Market eiygs ERP Package 68 allw®riMoe 6a1Q)d.
* Package Selection - qunoeimoolend @rawnmTuElapes Package eme@e6e0ms)dae)d:
* Project Planning

« Gap Analysis - emesomsissnym Package @o qunocimomilend @il ©milenes aflsal’
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« BPR

+ Installation and Configuration - &M@ @I algye mundallesyom).

* Implementation Team Training - QM WeOICRIEBWBH688 oI@1UTIRIM. M@ HHIM.
+  Testing - oo QOO (IABOMM. ol@luIUWlenyam].

+ Going Live - &nimle® ool milquooieai@)’ a R@gmaoo] adg)an;.

+ End User Training - smialoler! og)ejo @o9leingleudammes oI@1udleihe M@ddbyam.
* Post Implementation - oy aVlgoOlem al@laloeimoe

ERP Solution Providers
+ Oracle
« SAP (System Application Products
« 0Odoo (Open ERP) Open Source Program
* Microsoft Dynamics
+ Tally ERP

Benefits of ERP
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Risks of ERP
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ERP and Related Technologies
e Product Life Cycle Management (PLM)
e Customer Relationship Management (CRM)
* Management Information System (MIS)
* Supply Chain Management (SCM)
» Decision Support System (DSS)
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Chapter 11
Trends and Issues in ICT
Computing
e10al’ 850ad, S06RJQ, MRIAS Eandem @SEEIWAI Balc@ouilapas Computing IdOmM.
Communications
Generations in Mobile Communications
o First Generation Network (1G)
= @RMERIDW’ ilon@d 0alcWIUI o )es WOENIIIUNERB (D ©@RUWHEHAIQOMIMOW
0al18WIWN]H6M).
o Second Generation Network (2G)
" (R6ENIQRe BAWQIWIe @R BGHAIQOMIMIW] 9alE@IWIHNM,.
=  Global System for Mobile (GSM)
* GPRS - Global Packet Radio Service
+ EDGE - Enhanced Data rates for GSM Evolution)
= CDMA - Code Division Multiple Access
o Third Generation Network (3G)
" eA0006NUM 9ale@IUla)  @ROICUNODTIT  WENIQRe  EAQIWIe  HOBAIQe  6).aIQIM
LOWIBeNaM}.
o Fourth Generation Network (4G)
B 5@ Memenames  Qlwlewo  9udeades 6mieeenI@ QY] 6adANIQe  6)alQI0
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= |TE - Long Term Evolution
o Fifth Generation Network (5G)
= @RSIOM MAIN0 6MQQAOHS
Mobile Communication Services
o Short Message Services (SMS)
" HMIHONIMD BalC@IUIla] 160 GRHNOEBRUE QIHE®YSH LILTVENB3UDEBRUD
o Multimedia Messaging Services (MMS)
" AAIAOMIMD 9ale@IWla] allmeerg)e llwleowie 8UEHAISIIM MVEMBUIEBRUY
o Global Positioning System (GPS)
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o Smart Cards
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Operating Systems
Moads €andem, soenielg” ag)laII@d ealeouileeym Operating System
Android OS
Windows OS
IPhone OS
Blackberry OS
Symbian OS
Bada
MeeGo OS
Palm OS

ICT in Business

Social Networks and Big Data Analytic
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Business Logistics
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Information Security

Intellectual Property Right (IPR)
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Industrial Property

" QUQIVI® O alMEBRUD (BJO1alE@IWo 6 AIIMMND @SWIM].

= Patents

= Trademark

= |ndustrial Designs

= Geographical Indications

Copyright
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Infringement (Violation)
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QABOHE)es  @RA®Iwmow Patent, Copyright, Trademark ogonla  B)EeIc®IM.
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Patent Infringement

Piracy - aiogaeli@laeud adenlesnymma’
Trademark Infringement

Copyright Infringement

Cyberspace
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World Wide Web WWW) @ &0) aiamles eiclesymm esmoem’ Cyberspace. o eawlwd,
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Cyber Crimes
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= |dentity theft - qeO®8les oo qUIGIEIAIW QlAIEEEW @RWISFIWIHD
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= Harassment - qamleesgaigl eauoai@d alasle gl ¢adwnd@ (al.aicladlesn)s.

= Impersonation and cheating - eoVoi@ Al ¥ agemlee)es olaieearud
QIORMOW] @QYI0IBE @RHUIAI0IGo NSO,

= Violation of Privacy - aquj@0eim@eriaes &HSamidhQQo

= Dissemination of Obscene Materials -  QEONBHWHO  VAZOODTIMo
MIEMEHHSIEMBIBEMMN @RGIEl afll@6eaBsle QlAIEWIBHE)o (ol.al@lafle)s
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=  Credit Card Fraud - e@wlQ 800alc@IUila] QIDaId@MINIAIMEBREIRNe NIDB:BHER0
Oglad” MRS

= |ntellectual Property Theft - Patent, Copyright, Trademark ogonla gl
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Against Government
= Cyber Terrorism - eqQenieemwQ  qUIMOM@IWA. QY EldHOEIQUROMMAR.
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Cyber Ethics
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Cyber Laws
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Information Technology Act - &migsd, dad, g, Man@EAIHMD, of)MIIWIES
B3l  Mllesnm). E-Commerce o @awini@ @sSInindmoimseoi6eRud
ollemiladeeoad  Ma0I@IBNIMM).  BBMVENIA  BHIQBDIOERU MS®IM}e E-Governance
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Cyber Forensics
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Info Mania
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